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Help & supportService agreement

Call us on 0333 200 4011 for more information or email sales@tariffaudit.com

www.tariffaudit.com

This is your

MiContact service agreement
Business address

Business name

Business type

Registered number 

Contact name

Contact number

Contact email

Partner reference

LTD COMPANY SOLE TRADER PARTNERSHIP OTHER

Please submit your completed agreement to sales@tariffaudit.com

This agreement is subject to terms and conditions. By ticking this box, I confirm that I have received and accept the terms and conditions.

Agreement

Authorised signature

Print name Date

Position

*Separate porting documentation to be supplied.

Your MiContact requirements

Number type 0800 0844 0845

 03 Area call  Please specify code

If porting* – number

If porting* – operator

Packages MiContact 1-2-1 MiContact Advanced MiContact Professional

 MiContact Premium MiContact Call Centre

Package options Voicemail Disaster recovery Pre-connection greeting

 Queue Date exceptions Out of hours voicemail

 Call recording Missed call alerts Whisper announcement

 Display number Mid-call transfer

Site Assurance Plus (ISDN30e only) Yes No If yes, divert no.

Site Assurance Plus Password

Notes
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