
 

 

 

 

Dear Customer   

Call Reporting  

Following some great feedback from our EVE customers, we’ve developed some really useful tools for Call Reporting:  

Calls by User  

________________________________________ 

Show by duration or quantity and filter on inbound, internal and outbound.  

 

Calls by Destination  

________________________________________ 

Show distribution of outbound calls by duration or quantity.  

 

Cradle to Grave  

________________________________________ 

 

Clicking on any data point in a report will display who made the call and first point of contact. You are also able to drill 

down and show all the legs the call went through, where it was answered and on what device. The data also contains 

call quality statistics for each leg of the call including mos, jitter, packet loss and latency.   

What's next?  

• Missed call dashboard. This will allow businesses to track where they are losing calls, giving insights to help 

make improvements. 

• Call queue report to show agent performance and queue performance. 

• Bespoke reporting. This will let users create their own reports and dashboards as well as export data from the 

system either as a download or via their GraphQL API. 

• Real-time reporting. This will include inbound and outbound wallboards, SLA alerting and reporting and live 

Cradle to Grave. 

 

Call Reporting costs just £5 + VAT per month, with no minimum term so you can cancel at any point. If you wish to opt-out of 

Call Reporting, simply complete and return this form. 

 

____________________________________________________________________________________________________ 

Opt Out Option 

If you do not require access to The Telecoms Audit Bureau Ltd’s EVE Call Reporting service, please tick the box below and either 

fax this form to 0808 101 7910  or email to customer.service@tariffaudit.com 

 

EVE Call Reporting Portal access not required 

Company:______________________________________ 
 

Account no:____________________________________ 

Name:_________________________________________ 
 

Position:_______________________________________ 

Signature:______________________________________ Date:__________________________________________ 

 

 


